PICCOLA SALON & SPA
2026-2027 BRIDAL INFO
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Thanks for trusting Piccola Salon with all of your bridal needs!

/

RETAINER & TRIP
FEE PAYMENT

VENMO:
ALEXANDRA-PICCOLA

Last 4 digits 1022
Use your date in the subject

At Piccola we offer a variety of Bridal services on location and/or in the salon.
Customizing a specific look tailored to you and your party is what sets us apart.

We are here for you from start to finish & beyond!

COMMONLY ASKED Q&A

WHERE WILL YOUR TEAM TRAVEL?

We service all over southeastern WI, but we can travel all over the world.

Ouir trip fee is based on distance and is given per request.

WHAT SIZE GROUP CAN YOU SERVICE?

If you're coming into the salon any size group or single bride is fine.

Zelle’

If you're wanting us on location we require 4 or more per service to travel to you.
No wedding party is too large for us, we will staff accordingly. CHECK:
CAN | ADJUST THE CONTRACT AFTER SIGNING? Mail check to Piccola Salon -

1050 Legion Drive

We allow the contract to be adjusted by adding or subtracting people or services up
Elm Grove, WI 53122

to 60 days prior to the wedding. If you're changing the location we will need to know

immediately so we can adjust the trip fee if needed. It is your responsibility to keep us

up to date with any changes. Once past the 60 day mark anyone on the contract must WEDDING DAY
be paid in full day of wedding. PAYMENT
WHEN DO WE BOOK THE TRIAL? *  We do not take any prepayment
. . for wedding day services
Trials are usually booked out 2 months or less from the wedding date. We prefer your e Payment is taken by Cash, Venmo,

hair and skin to be as similar as it can be to wedding day. If a trial is done more than 4 PayPal, or Zelle day of wedding

e Bride must tell us if everyone is

months prior to the wedding date, we cannot guarantee you will have the same artist on 4
paying together or separate

you date.

piccolasalon@gmail.com 1050 Legion Drive, EIm Grove, WI www.piccolasalon.com



PICCOLA SALON & SPA

Q&A CONTINUED

HOW DO WE BOOK WITH YOU?

If you have looked over this info & our bridal contract and don’t have any further
questions, you're ready to book! Reach out via email withyour location, number in your
party, and approximate start/end times. We will get back to you.

The retainer and trip fee can then be paid via Venmo, Zelle or check. The contract can

be sent via email or in person. Once contract is in & fees are paid your date is secure!
DO YOU HAVE EXPERIENCE WITH EXTENSIONS OR TEXTURED HAIR?
Yes we have experience with it alll Our only ask is you make note of this on your

contract so we can all be on the same page and staff accordingly.

ARE WE ALLOWED TO BRING IN FOOD OR DRINK TO
THE SALON IF USING IT ON WEDDING DAY?

Yes we allow you to bring in any food or drink you prefer. We provide table and seating.

Our only ask is you clean up after yourself. If you are a Saturday or Sunday wedding we

do have a private room for you to use at no charge.

IS THE RETAINER OR TRIP FEE RETURNED?

Both the retainer and trip fee are non- refundable.
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piccolasalon@gmail.com 1050 Legion Drive, EIm Grove, WI

DAY OF DETAILS

Hair must be clean & dry
Skin must be clean with no
residual makeup &
moisturized

We have prompt start time
& expect everyone

ready to go

Payment is taken with Cash,
Venmo, PayPal, or Zelle

day of wedding

PICCOLA STATS

Established in 2013

We currently have a team
of 9 that all work weddings
Friday through Sundays!
Owners have been in the
industry 20+ years.

Don't be a stranger, lets
meet and get you booked
for some pre-wedding

papering in salon!

www.piccolasalon.com



PICCOLA SALON & SPA

BOOKING PROCESS

READ OVER BRIDAL INFO & CONTRACT
Please read throughly. A lot of questions are answered here.

If you have additional questions, please ask via email.

RETURN CONTRACT & PAY FEES
Once the contract is in and fees are paid, your date is secure. The contract can be

returned via email or in person. Fees are taken via Venmo, Zelle, or check.
We cannot hold dates for any reason. All final payments are taken on wedding day.

3-4 MONTHS PRIOR TO WEDDING DAY REACH OUT VIA
EMAIL TO GET TRIALS BOOKED.

Trials will be booked 1-2 months prior to wedding day. We will match
up the artists who are assigned to your date. Sorry we cannot do weekend dates,

as weddings take priority.

NEEDING MORE?
Book any additional skin, lash, or hair appointments to get good routines

before the bach party or wedding day using our online booking at www.piccolasalon.com

60 DAYS TO WEDDING
Contract counts are locked in. If anyone drops out their hair or makeup spot must be filled

or paid out on wedding day.

WEDDING WEEK TOUCHPOINT

Email is sent with final details one last time to make sure everything is still correct!

SEE YOU ON YOUR WEDDING DAY!

Make sure we get room numbers or entrance codes the night before if possible.
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piccolasalon@gmail.com 1050 Legion Drive, EIm Grove, WI

SMALL DETAILS

e To stay organized, please try
to keep communication in
the same email thread.

e |f you have a wedding
planner please let us know
so we can add them to your
file.

e If you get any updates to
your contract let us know
ASAP.

“PICCOLA"

meaning small, little,

mini or tiny in Italian.

Even though our name
translates to “small salon” we
do a large amount of weddings
and everything inbetween.
This has been our passion for
over 20 years now. We love this
industry and hope you can see

that through our work. <3

www.piccolasalon.com
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